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APPLIED RESEARCH WORKS - COZEVA®

WELCOME

COZEVA®

Cozeva utilizes dashboards and registries to display performance on quality measures alongside rich interfaces of
clinically integrated data.

Access

Providers and their supporting team members access Cozeva by navigating to www.cozeva.com. For new
account access, contact your group’s help desk. Users needing help with usernames or password resets can
contact the Cozeva Support team:

Support

When logged into Cozeva, use the chat functionality for questions, feedback or other concerns. For phone
support, call

e 1(877)862-7047, Monday-Friday*, 9a-5p EST

* 1(877) 862-7048, Monday-Friday*, 8a-5p PST

e 1(888) 448-5879, Monday-Friday*, 8a-5p HST

Connectivity limitations

Cozeva is a cloud based product. Recommended web browsers include Google Chrome, Mozilla Firefox, Apple
Safari or Internet Explorer version 11.0 or higher.

* Except for the following observed holidays:
New Year's Day, Dr. Martin Luther King Jr. Day, Presidents Day, Memorial Day, Independence Day, Labor Day, \eterans Day, Thanksgiving Day, and Christmas Day
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OVERVIEW
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Tools Help @ My Settings
* Delegate management

»
«  Expand current pane Help bubbles provide )
. . . * Avatar selection
= Print/export current pane information and/or hyperlinks )
= to resources. Not all bubbles * Auto log-out option
e Contact information

£ Refresh current pane are available in all views.

) View short video tutorial

Selecting the Lotus Flower toggles
the left navigation menu

Landing Page
The Landing Page in Cozeva defaults to the Quality Profile. Performance in this view is displayed for the practice or

individual provider. Use Tools in each panel to expand, print/export and refresh panels. Toggle the Sidebar by
selecting the Lotus Flower in the header to hide it when not needed.

Change Personal Settings

Change the account email address, avatar, profile information and auto-logout option in My Settings via the list
menu icon in the top right corner.
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NAVIGATION
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Some users in COZEVA have Practice level access- performance is aggregated for all associated providers within
the practice by measures. Numerator and Denominator values are aggregated for all providers in this view.

Provider View

Practice users can switch to a single provider
view by selecting a provider’s name from any
measure listing, or by searching for the provider
by first selecting Providers from the sidebar. To
navigate to the Practice view, select Home from
the sidebar.

Jll SureMetrics™

= Registries

« Axis | Providers Axis ~

- ‘|~& Providers v 8-~
2& Dashboard
@ TCoC
X Inbox €D v
Report N

2017 Q1 ~
Score® Size®" On Name Ni
All v all 4 Search for providers S|
0% 0 X Seid, Arnold 14
0% 0 X Brown, William 17

®

B
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QUALITY PROFILE

e ——

Multi access Rank - Performance ranking.

Users assigned to multiple
practices can switch between
them by selecting the active
practice in the header.

Select Q for legend & explanation of ranking.

Select the toggle switch () to view number needed
to reach goal threshold.

Registry - Displays Member Attribution to a Care Gap

(Numerator/Denominator Select the toggle switch
to view raw percentages. (B

Measures and Active Conditions
¢ Active Conditions

* HEDIS, STARS, PQA, etc

* Hybrid and custom mesures

¢ Utilization measures

¢ Other misc measures

Quality Profile

The Quality Profile View in COZEVA® displays practice/provider performance across all measures.
Select a measure from the left panel and COZEVA® populates non-compliant patients in the right panel.
Measures are displayed alongside registries and corresponding performance rank.

Switch between different Payers/Groups, Lines of Business and time frames at the top of the left pane.
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Select a measure from the left panel, and
COZEVA® displays non-compliant patients in the

right panel.

What are the color-codes for the ladder in the report cards?

-
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Y
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SEARCHING FOR PATIENTS
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Using the Search Bar
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The Search Bar in Cozeva can be used to search for Providers or Patients/Members. Avoid

commas between first and last names. Select a patient’s name to view their care gaps and

other clinical data.

Search for patients in the patient search bar. At the
provider level, perform an advanced patient search by
first selecting the list menu icon in the search field. ~w

Viewing Search Results

Patient searches in Cozeva populate a sortable
list. Select an item in the list to view detailed
information. Sort the list by selecting a column
header.

Sort Patient Search Results by selecting column
headers or filters.
Some sort options:

¢ Demographic Information

e Test date, Column Headers
¢ Weighted Care Gap Filters
e Risk Gap

e Compliancy

e Events

------ Search Patiept----------- « n

Cozeva D : T
On Cozeva : Al : Gender : All ’
Status : All & Carriers : MemorialCare | 3
Product : Al E] Last Message: All 5
Care Ops : Al : Events : All v
Last Seen: [r,c m [To
DOB: From [T(J n
o o o ) oy o o e
1 Care  Care  Risk ¥
P Name DOB Gender Test Date. LastTest LestVist OpsWt Ops ' Gap  Events Product  Compliant®
'
o) s e ) s A A E) e
M mmm e mE s —.-——— [ [ Sy g —————
snor somme o
=] SSOTT TRAW 07/23/1943 M 16 15 a1 MEDICARE No
Ho
AR 06/24/1945 M 22 14 067 MEDICARE No
Hvo
wamess woow s MEDIGARE o
o
9 cooma ownoness F wseors  FosT B s MEDICARE o
POS
=] - — 09/07/1948 F 21 13 0.82 MEDICARE No
Pos
oomez M w o w em MEDICARE Mo
Hvo
Care Care Risk
"""" Gender Test Date LastTest LastVisit OpsWt Ops ' Gap  Events Product Compliant?
l Al Al $ ) Al 4 Al $/[AI 3] No &
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VIEWING MEMBER INFORMATION
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o |

DERMATOLOG 00603781878 GABRIEL BELEW
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&3 Axis028807(Axis) [ SN - P ¢
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Service Date B
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Care Opportunities
@ Red Dot = Open Care Gap
O Hollow Dot = Pending Care Gap

No Dot = Closed Care Gap or
Utilization Measure

Patient Detail Panel

Patient Demographic Info & Ribbon

g%, # of Emergency Department Visits (<12 months)

%E # of Hospital Admittances (<12 months)

@ Costvs. Risk graph quadrant

(D Actual vs. Potential RAF Score

Selecting a patient in COZEVA® populates the Patient Panel, which displays

Demographic Information, Care Opportunities and Encounters across the network.
Red dots appear alongside open Care Gaps or actionable Active Conditions. Hollow
dots appear alongside Gaps that are expected to close within six weeks. No dots

appear alongside closed/satisfied Care Gaps.

Detailed Care Opportunity History

Detailed Care Opportunity History information is displayed to the

right of Care Gaps. COZEVA® displays all relevant Service or
Diagnosis codes, descriptions, corresponding Provider or
Specialist, results and service date(s) when available.

Multiple service dates are viewable by expanding each service

code type by selecting the + button.

—:—

Encounter Timeline

Chronological timeline of
encounters for a patient across the
network.

Select an Encounter for detailed
Information.

Encounter Types
% Ambulatory

%@ InPatient

f§ Leb

Yo Outpatient

és Prescription

~
B Other

Past Disgnosis 182.0 KYLIE UMBAUGH 0S/182014
0.1410 Pest Disgnosis 413.6 Thomas Devis 04112014
01160 Past Diagnosis 250.00 Thomas Cavis 107202014
Qe lDZ1 Sevios Code Provicr Servics Dule

>=140 3077F Thomas Cavis o@\:elzmg' I

Yl

'
58001013000 Thomas Davis 08202018
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VIEWING DETAILED PATIENT INFORMATION

Detailed Member Data Information

Detailed patient data is available in the list menu icon
next to a patient’s name. w

Patient Data is available for:

e Medications

e [ ab Results

* Immunizations
e Claims

e Other misc data

Medication Information

COZEVA® displays a comprehensive list of
Medications for a patient. Select a prescription to
view dosage, prescription type, prescribing physician,
prescription start and stop dates and other related
information (Not all fields are populated for all
prescription types).

Medications @ Sorce . Domge Frequency Sisks . %Y RetiiDes  Sour
y

Androw Green , Intemal Medicine Lonetan yccirctivascs. Ore Tatmt e
Losariar-Hydrochiorothazide: Cral Tablet i NA WA ANOREW OREEN, intra Mescne  soo0cs.
12,6 Mg/! Hydrachlorathazide

TRAUSA

[R -
Androw Grean , Intemal Medicine some a
ouprofen; Cral Tablet Ads A A Bascod
400 Mg lbuprefen B $aar Dt 1272372014 Snep D 01222015

At A Gapermon WA
Andrew Green , Intemal Medicine O W ey 3
Kior-Can; Gral Packet (oo s NA NA — el
20 Mag/1 Potassium Chioride Vore D Inbormatin

Prosct e - WA

anrwr
St Maetr Dot 20750408 |

Medication Adherence

Cozeva displays medication adherence via a bar chart in ‘Medications.’

f Progptezne et

Utacget

Sex: F
Pref.Ls

Care Ops (

o Chronic Cere | E
o Medication Adh
Diabetes Scroet
Disbetes Screer

o Diabetes Care |

T—
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DARLENE BEIN ~
Cozeva ID: 31-BZ-7MH  Race & Ethnicity: — & —

Cvrg: HMSADRE207 (MEDAD)
PCP: DORO' RDS

DWALENE BEIN, 07/15/1864 £, 31B21MH
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S o e Carm Cppersarstms Eigibility
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Encoumar e Inmonzsoes  Authadaicos
Gum e Gom Fn a2
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Probiems Preced.ro Orders Messages
[rom— Ha of Procwcdines Nerw Mezzoge
Mecdicatiors Laboratary S ikt
Mediation Crdees Lab Ordors Data Portakility
Mediaticns Lab Romurs 2«peet Caro Summary
Personal Radiology Core Summary Ust
Family Hi Now Rockclogy Ordze Seaurity
Sockal Hy Radoiogy Crders Sk T
Docurments Usbrunet gy Foenssdt
Ugioad Documem Imagicg Reguks
Dcumees Reterral

-

Tatweran

T — ———

1014 Events

DEC Hydrochloroth

23 9 125Mg-100 M
Losartan Pota:
Hydrochloroth
125 Mg

by~ Dorotha Rol
Medicine

% [ comprenenm

[ ————

A comprehensive list of Lab results are displayed in COZEVA® including
results and test dates. Other related information and resources are
accessible when selecting a Lab from the Labs List (Not all fields are

populated for all Lab types).

Labs |
Cheenistry
o Patient Resource: See MadiinePlus | google
DLc SerPt Calc-m
'y - ! 133 mya. <130 Myt BASIC ATTRIBUTES
CassType: CHEM/Lab
sun ozsuL < Comman LabResults 463
Rank:
Last Upéated: 201201531
et s 13 Miss ar Substance i
LOLc SePrmCne | AS 127 my/eL " Onder vs. O, Observaton
Status. Active

Lab Results in Graphical View

COZEVA® also displays results in graphical views. Toggle the
comprehensive and graphical views by selecting the toggle switch.

Labs

ase 13 o'13

@ LDLe SarP Cale-mCne e AST Sarfi-cCne - ALT Sarfi-cCoc
+ LDk SerPt-mCac
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ATTESTATIONS

Working with Attestations &8 Jack Anderson -

Attest to member’s compliance or ' g@sgﬁnlm v S .- 7 @ s
o ) : ' ® Q 182, N. A Stroet &2 05/09/2015 (IR
= 10/21/1938 (76 y/o), M HONOLULU. HI 96839

exclusion for a measure via the pencil

N Actie Conditions for ANGLA TROLLINGER = S - x
# Diabetes Screening |
tool. Select Supplemental Data and Nephropathy Sowe 110 1000 8172 s e o 11 A0St i)
follow the onscreen instructions. Al *  # Diabetes Care | BP Coff | Ameh s °
| Add Supplemental Date —|‘f"~ "."“‘"““‘? . - —— — “°‘°"
measures require the upload of g VakesPenng ol e e e s —
Control Add wcilr o
supporting documentation. COZEVA® . ¢ e, e sy e st ey el
# PCP Performance Me: . ;
H H . Flu Vaccine
accepts attachments in the following file Y eyt ey e e et et R
T — o ' ' o " subject me to ciil
formats: — —‘n  agnoin simted.n cortid by CUA -
-QNIMDM
Suome
JpPg .Jjpeg .gif .png .txt .doc .docx .xIs .xlIsx .pdf .ppt .
pptx .pps .odt .ods .odp .zip .rar .tiff .tif. L

Alternatively, fax such documents to: 1-866-723-1025

Approved Supplemental Data*

Attestations are are subject to review by Hill Physicians. Rejected supplemental data entires will trigger a
notification via the Inbox with details.

id# Team Cozeve

> ita
Service Submitted Source
| = Regists ¥ Date Provider Roots by Patient Code(s)’ 1D Batch Type Measure MemberiD
Ayestation
R) Activity Report . parch na earc na »earch na Searcr
View Baich (0 € 01/26/2016 Thomas 000896 Amanda CATRINA G0438 AWV A000029970845000 AWV-
& rlovders Davis Lewis BATDORF 3405
| - ”k’“‘ D v 01/26/2016 Thomas 000896 Amanda SEBASTIAN G0438 AWV A000027380963000 AWV-
] Repcr‘ ; Davis Lewis MATTHEWS 3404
01/26/2016 Thomas 000896 Amanda HAIDUDLEY  G0438 AWV R000027856558000 AWV-
'—“1- Davis Lewis 3395
: 0?/27/2016 01/26/2016 Thomas 000896 Amanda MILAN G0438 AWV A000029413218000; AWV-
0307 am Pavie | awia CASTIIO RONNN1201 4578000 24na

Viewing Supplemental data entries

Rejected Supplemental Data entries
trigger a notification in the Inbox

Submitted Supplemental Data entries are viewable in COZEVA® via the

View Supplemental Data sidebar.

entries via the Sidebar
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VIEWING ALL PATIENTS

L Batients L ... 8
Panel [}
s patl 2 panel v

L}
12 New - 2= Registries== === wai
35 Tran)
<< Referrals
Wak inf !
Emorgd &L Reports H v
Outreag . H
Practice
& Calendar
By Heal H
J E charts g v
By Co2 g
$ Payments 0 )
Messaging )
X Inbox vi
& Task H v
By Canl H
ADT Messages
Pation] a

C &

Rank

»
¢

All Patients

Name

AADLAND
TERISA

Abbott lssac

Adkins Lon «

ADKINS DEANE

ADLAM BILLY

ADSIT LEANNA

DoB

10/11/1669

06/08/1868

10/04/1844

11071822

07/14/19869

02/04/1630

AGUILAR ASHA 02/20/1941

AKBAR GLORY

o4r2Tneer

Gender Status@

-

Added

Current

Current

Current

Current

Current

Current

Carriers

Cigna

Cigna

Cigna

Cigna

Cigna

Cigna

Cigne

Cigna

Last Noxt Visit Care
Product LastSeen Message Datwe
Commercial 2016/01/21 NA
PPO 20:08:10

Commercial 2016/01/21 01/26/2016 NA

PPO 20:53:02
Commercal 2015/03/16 01/27/2016 NA
HMO 21:00:00
Commercal 2015/01/12 NA
PPO 22:00:00
Commercal 2013/12/26 NA
PPO 22:00:00
Commercal 2015/03/02 NA
PPO 22:00:00
Commercal 2014/12/01 09/08/2015 NA
PPO 22:00:00
Medicare  2016/01/27 NA
PPO 23:28:42

Viewing, Sorting and Filtering all Patients

Gap
1

HCC
WiGap Gap
1 0.00
3 0.00
3 0.00
3 0.00
2 0.00
4 0.00
2 0.00
0 0.00

00

0T &

Everts @

Lab
Resutt

View a list of all patients using the Panel tab in the Sidebar. Sort patients by selecting a column header, such as

name, DOB, Gender, Status Carrier etc. Patients in this view can associated with a provider in two ways:

Current: Patients who are attributed to the provider in the current quarter
Other: Patients with historical attribution, previous claims or other related interactions to the provider.

Patients with Terminated Coverage

Patients with an exclamation point (1) next to their Product type are members attributed to the provider/practice
with terminated health plan and/or group coverage. These members are present in a provider or practice’s panel

for reporting purposes only.
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WORKING WITH BATCHES

Create batches to group patients together for printing, export or other purposes.

Creating a batch

Search for patients to be added to batch

Select check box next to the patient(s) to be added, or the top check box to select all members. °
Select the list menu icon at the top of the check box listing

. Select Add to Batch

** Repeat steps 1-4 for each patient(s) to be added **

> w2

Decline Patient

Add Back

Undo Axis

Add toBatch ===-

New Message

Viewing a batch

1. Select View Batch from the Sidebar
2. Select check boxes next to patient(s) to export
3. Select Print Care ops Batch from the Print/Export tool to view Patient Detail PDF’s

Deleting a member(s) from a batch

1. Follow steps 1 through 3 in Part A: Creating a batch
2. Select the list menu icon at the top of the check box listing w
3. Select Remove Selected from Batch.

Clearing a batch

1. Select the list menu icon at the top of the check box listing w
2. Select Clear Batch
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