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ENHANCED CARE MANAGEMENT (ECM)
PROVIDER REFERRAL FORM

Thank you for your interest in the ECM program for your patient! Please complete the following information to facilitate review of possible ECM eligibility.
Please email the completed form to ECM@choc.org or contact CHA Customer Service at 1-800-424-2462. Please provide any supporting documentation that may be helpful in determining eligibility.

Date of submission: Click or tap to enter a date.
Member name: Click or tap here to enter text.  
DOB: Click or tap to enter a date. 
MRN: Click or tap here to enter text.
Medi-Cal ID #/CIN#: Click or tap here to enter text.
Requestor and title: 				
Requestor’s contact information: Click or tap here to enter text.
Brief reason for referral: Click or tap here to enter text.
[image: ]Population of Focus (POF) (See descriptions below. Choose from drop-down list):  Choose an item.








Additional information:
Click or tap here to enter text.
CHOC Health Alliance Customer Service 1-800-424-2462
                                        	                                                            Rev. 04.15.2026
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Enhanced Care Management Population of Focus Eligil

ity Criteria

Homelessness or

or hospitalization

Serious MH
needs

Needs beyond
ccs

Child welfare

Birth equity

Experiencing
homelessness,
including living in
amotel, hotel,
trailer park or
camping due to
lack of adequate
alternative
accommaodation.

Three or more
avoidable ED visits
ina 12-month

period
OR
Two or more
unplanned
hospital
admissions ina
12-month period.

Any child
who needs
oris
obtaining
mental
health
services or
substance
use
services.

Enrolled in CCS
WCMand s
experiencinga
complex social
factor (ie. food
insecurity,
elevated AGE
score).

Under 21 years
old and actively
in foster care or
has received
foster care
services within
the last 12
months.

Youth who are
pregnant or post-
partum and are
subject to ethnic and
racial disparities.
Ethnic groups
included: African
American, American
Indian, Alaska
Native, and Pacific
Islander.





